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(57) ABSTRACT

A computationally implemented method includes, but is not
limited to: acquiring a result of an observation of an authoring
user; acquiring a result of an observation of a receiving user;
comparing the result of the observation of the authoring user
with the result of the observation of the receiving user; and
presenting data indicative of an extent of congruity between
the result of the observation of the authoring user and the
result of the observation of the receiving user based at least in
part on said comparing. In addition to the foregoing, other
related method/system aspects are described in the claims,
drawings, and text forming a part of the present disclosure.
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EReceiving the result of the observation of the
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inetwork or a wired network
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208
Presenting data indicative of an extent of congruity between the result of the first

observation of the authroing user and the result of the second observation of the
receiving user based at least in part on said comparing

Y FIG. 3

(End



US 9,161,715 B2

Sheet 5 of 12

Oct. 20, 2015

U.S. Patent

Vv Old

T

7

»

o

~.

)

Py

Buuedwos pies uo Led i jSes| je paseq Jasn Buiniadal ay) JO UOHeAISSqo
8} J0 1iNsal 3} pUE Jasn BuLoyjNe au JO UOREAIBSHO BU) JO YNSal du) usamjag Aunibuod Jo Jusixs ue Jo sAnedIpul Blep Bunuasaid

807

i eep paeyu
| 1esu jeuonoun
I Ulm pajeiosse
uonewou

2]e)s jejuawl;

Buinigoay

UM pajeloosse;

9ouBLOSSI;
anaubeuw;
jeuonauny

olels |pluaWw |  LONELIOjU) B1BlS
Buingoay!! |ewew Buineosy
Vi

Jasn Buuoyine sy UM Pajeitosse uoneuLojul S)e)S [Ejusw BUIARIBY |

TEN I
Bunoyine ayj yim
pajelnosse uielq e

10 sabueyo swnjoa

poojq 10 uabAixo
poo|q J0 BUO JSE3]
e WOl paisiul

SH| 10 ‘DnsusIoRleyd;
SOI0A 'OljS1BYOEIBYD!
uns ‘uoissaidxa |ee)!
JO BUD JSES) JB WOy}
Po1IBJU} LORELLIOJU
ajeys (eyuaw Buini@oay!

1esn Buuoyine ue Jo ucijeAI3sqo ue o Jnsas e Bunboy
707

fasn butoyine;
ayl yim Umum_ooﬁmmm
uoiendsal;

Jo ‘anssaid poo|q
‘ajel ueay ‘asuodsal
uys oiueajeb jo auo
1SED) 1B WOl PaLIayuy
uoijeWwIolUl B)B)S
|ejuaw Buinsoay

\ HEIS



US 9,161,715 B2

Sheet 6 of 12

Oct. 20, 2015

U.S. Patent

dv Old

Buiedwoo pies uo Jed ul |ses| Je paseq Jasn BuiAigdal sl jo UOeAI3Sa0 3y} Jo
Nsa1 8] pue Jasn BULOLINE 8U) JO UONBAISSAO 8U) JO NSl By} usamiaq AlniBuod Jo Juajxe ue jo sanedlpul ejep Bunussaid

8017
LN
JL
o s mw:_ammﬂ P
188N Buineoal} i 4O 9)elS B 10 ‘1ea)i w
L o) 0} pajoanp | BY); " _ m i
" " 0 9)E]s B ‘IS JO 91e)S! "
i Jo abessaw jlews 3y _b u.aﬁq s Mnﬂ ! uled jo aje}s e 10;
; '1osn Bunoune auy Aq; - B lenaiddesip 10 [EA0IddE] ‘ssaljsIp jo ajelS € ‘yobue!
L (1) eBessaul juejsui m JO 8jels e ‘uoiensnly; 0 S1E1S E 10 SUO 1SED M
| ueuo abessaw jlewa| , JO @]B}S JO auo Hmmo_m J0 Si8 @W_: ! 5 _M
et Ty v o e
. o mme_xE 40 buunpy | Jey) Buneoipul UoNELWIOMI: jeyy bunesiput uol -
| ‘ped ulses| je ‘apew; . B ! ajels |ejusw bulnigosy: |
isem ey} Jesn mc:ocSmW S1Els |EjuSW c_>_momw: omvw
: a4} Jo uonenIssqo) A R 2: 4 oo ;
{ue Jo ynsal e BuineoaY! 185N BuLIOUINE 3L} UM PIJBIDOSSE LONBWIOUI BiE)S [ejusw Buinsday;
m gIp! m z0

1asn Bulloyne ue jo uoneAlasqo ue jo ynsal e Bunboy

(A4

Hels




———

VS 'Ol " doig
&

1

US 9,161,715 B2

Bunedwod pies uo Jed uljsea| Je paseq Jasn buiaiaoal
81} JO UONEAIESQO BUf} JO JNS8J 8Y) puUE 185N BULIOYINE 8y} JO UCHBAIDSCO ) 4O }(NS8L 3Ly} uasm]aq Ainubucs Jo Jusixa ue jo annedpu; eyep bunussald

807

Sheet 7 of 12

Oct. 20, 2015

U.S. Patent

135N BuIniaoal ay) Jo sansLsioRIEYD |BaIsALd pasuas alow 10 8uo ua 'Ued Ul jsea| je 'paseq ucHewoul sje}s [gjuatu Buuiuiaia

P b sasn Buineoal ay 18sn Buiniasal
i b P i {1asn Buinieoal ay) UM | UYum pajeloosse Lofe|Ipi 8y} Ylim pajeroosse
P P pajelnosse uelq e joi 1110 ‘onsuaioeleyd! | uonendsal io ‘ainssaid
: P | ainpaoold ebew sabBueld awn|oA pooiq; | 80|0A ‘ONSuSoRIBYD) pooiq ‘8.l Yeay
P einpsooudi | soueuosalafjpubeut 1o uaBhxo poojq Joi | umys ‘uoissaidxal | ‘asuodsas ums oueneb!
| | | peseyuileau leuonounj B} jeuonoun; e Buiwiopad) | auojses) je uo paseq) m |BIDB} 4O BUO JSBS)|! JO BUO jse3| Je uo!
. | jBuwopad Aq uoneunojuli § - Ag uopeunojul siejs; uonewsou; sjels! | 18 uo paseq uoneulojut} | PASEq UOIEWLIOJUL S1elS
P 1 SIS EusU Buuwsieg: P leusw Buwisiaal | jgyusw Buunwisieq; | elels [gjusw Buuwsieq [Byuaty Buieiaq
omsi o us o5 605, s0s;

oo e eeemee oo ) yos
195N BUIAIB0a) B} YIIM PSIRIDOSSE UOIRWIIOJUI S1E]S |BjuawW Buiuiwielaq!
L . . o8]
1asn BulAI9291 B JO U0I}eAIasqo Ue Jo nsal e Buuinboy
0z
L/
r L f
\J(




US 9,161,715 B2

Sheet 8 of 12

Oct. 20, 2015

U.S. Patent

~.

g5 'Ol (oo )

f

o

Bunedwoo pies uo ped uljses) je paseq Jasn bulaigoal
8} 10 UOIBAIBSAO B} |0 JNSaL By} pUB Jasn Bulloyine ay) Jo UoNEAISSA0 34) JO YnNsal ay usamiag ANniBuog jo Juajxa ue Jo aaiedlput ejep Bunjussa.d

80¢

ssauiddey;
| JO ajels e o ‘JEa) Jo SlE)S B
i ‘1sn1y Jo aless e ‘jenoiddesip uied Jo aje)s e 1o
10 |lenoidde jo le)S e | ‘ssansip Jo slels e iebue
i ‘uonessniy jo sje]S B JO aUo) JO B]E]S B JO 8UO0 }ses)
1se9| Je ul st Jasn Buiaisoai . 18 U S| Jasn Buinigoal ay)

18t} Buiesipur uoleuoju)!

oy} Bunesipul uoyeulojul;
ale)s [eyusw Buluiisiaq!

ajels [eyuawi Buuiwsya(
086

R e e mm— e mm—— e —m—an A e '

Jasn Bulalaoal e Jo UoeAIdsSqo Ue Jo Ynsal e Buuinbay
0t

el




US 9,161,715 B2

Sheet 9 of 12

Oct. 20, 2015

U.S. Patent

9 Old ( pug

//

Buiredwos pies uo ped i jses| je paseq Jasn Buinigdal ay) Jo UONeAIasqo 8y} JO Jnsal
ay) pue 1asn Buioyine ayy Jo UOIjeAISSTO Bu} Jo Jnsal ay) usamiaq Ajnibuod Jo Jusixa Ue Jo SAjedlpul Ejep bunuasaid

80C

1asn Buuoyine ay) Jo | 8y} Jo sbessawl |iewd au}
0} anisundsal Jasn Buiaigoas ay) Jo (1) abessaw jueisul ue 1o abessau:
. |lews ue jo uonisodwos e o} ajewixold Jo Buunp ‘ped uljses) je mvaM
sem Jey} Jasn BuiAIedal 8y) JO UOIIBAISSQO UE JO Jnsal e Buluiwisiag
m 09

'
i
'
'
i
'
'
'
'
'

_mm:m:_>_mom;m£o§m6m_6_>__mr_to mmmwme__mEmmE ._mw:mm
BuLioyine ayy jo (A1) ebessaw juejsul ue 1o afiessaw (iEW? Ue jo uoiejussald e o} djewixold 10}
Buunp ‘ued ui jses) je ‘apew Sem Jey) 1asn BuiAigdas S} JO UOIBAIBS]O 8y} Jo Jnsal e Buiuuisiaq!
_ 209!

J1asn BuiAledal B Jo uoneAIasqo ue Jo ynsal e Buuinboy
14014




U.S. Patent Oct. 20, 2015 Sheet 10 of 12 US 9,161,715 B2

206
Comparing the result of the observation of the authoring user with the result of the

observation of the receiving user

....................................................................................................................................................

{702
Comparmg an inferred mental state of the authoring user with an inferred

Imental state of the receiving user

704
Determlmng an extent of a difference between the inferred mental state of

the authoring user and the inferred mental state of the receiving user

208
Presenting data indicative of an extent of congruity between the result of the l
observation of the authoring user and the result of the observation of the receiving |

user based at Jeast in part on said comparing l

FIG. 7
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202
Acquiring a result of an observation of an authoring user

v |

204
Acquiring a result of an observation of a receiving user
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Comparing the result of the observation of the authoring user with the result of the observation of the
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208
Presenting data indicative of an extent of congruity between the result of the observation

of the authoring user and the result of the observation of the receiving user based at least
in part on said comparing
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DETERMINATION OF EXTENT OF
CONGRUITY BETWEEN OBSERVATION OF
AUTHORING USER AND OBSERVATION OF
RECEIVING USER

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application is related to and claims the benefit
of the earliest available eftective filing date(s) from the fol-
lowing listed application(s) (the “Related Applications™)
(e.g., claims earliest available priority dates for other than
provisional patent applications or claims benefits under 35
USC §119(e) for provisional patent applications, for any and
all parent, grandparent, great-grandparent, etc. applications
of the Related Application(s)).

RELATED APPLICATIONS

For purposes of the USPTO extra-statutory requirements,
the present application constitutes a continuation-in-part of
U.S. patent application Ser. No. 12/154,686, entitled
DETERMINATION OF EXTENT OF CONGRUITY
BETWEEN OBSERVATION OF AUTHORING USER
AND OBSERVATION OF RECEIVING USER, naming
Edward K. Y. Jung, Eric C. Leuthardt, Royce A. Levien,
Robert W. Lord, Mark A. Malamud, John D. Rinaldo, Jr. and
Lowell L. Wood, Jr., as inventors, filed 23, May, 2008 now
U.S. Pat. No. 7,904,507, which is currently co-pending, or is
an application of which a currently co-pending application is
entitled to the benefit of the filing date.

For purposes of the USPTO extra-statutory requirements,
the present application is related to U.S. patent application
Ser. No. 12/284,348, entitled ACQUISITION AND PAR-
TICULAR ASSOCIATION OF INFERENCE DATA
INDICATIVE OF INFERRED MENTAL STATES OF
AUTHORING USERS, naming Edward K.Y. Jung, Eric C.
Leuthardt, Royce A. Levien, Robert W. Lord, Mark A. Mala-
mud, John D. Rinaldo, Jr. and Lowell L. Wood, Ir. as inven-
tors, filed 19 Sep. 2008, which is currently co-pending, or is
an application of which a currently co-pending application is
entitled to the benefit of the filing date.

For purposes of the USPTO extra-statutory requirements,
the present application is related to U.S. patent application
Ser. No. 12/284,710, entitled ACQUISITION AND PAR-
TICULAR ASSOCIATION OF INFERENCE DATA
INDICATIVE OF INFERRED MENTAL STATES OF
AUTHORING USERS, naming Edward K.Y. Jung, Eric C.
Leuthardt, Royce A. Levien, Robert W. Lord, Mark A. Mala-
mud, John D. Rinaldo, Jr. and Lowell L. Wood, Ir. as inven-
tors, filed 23 Sep. 2008, which is currently co-pending, or is
an application of which a currently co-pending application is
entitled to the benefit of the filing date.

For purposes of the USPTO extra-statutory requirements,
the present application is related to U.S. patent application
Ser. No. 12/287,687, entitled ACQUISITION AND PRE-
SENTATION OF DATA INDICATIVE OF AN EXTENT OF
CONGRUENCE BETWEEN INFERRED MENTAL
STATES OF AUTHORING USERS, naming Edward K. Y.
Jung, Eric C. Leuthardt, Royce A. Levien, Robert W. Lord,
Mark A. Malamud, John D. Rinaldo, Jr. and Lowell L. Wood,
Jr. as inventors, filed 10 Oct. 2008, which is currently co-
pending, or is an application of which a currently co-pending
application is entitled to the benefit of the filing date.

For purposes of the USPTO extra-statutory requirements,
the present application is related to U.S. patent application
Ser. No. 12/288,008, entitled ACQUISITION AND PRE-
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SENTATION OF DATA INDICATIVE OF AN EXTENT OF
CONGRUENCE BETWEEN INFERRED MENTAL
STATES OF AUTHORING USERS, naming Edward K. Y.
Jung, Eric C. Leuthardt, Royce A. Levien, Robert W. Lord,
Mark A. Malamud, John D. Rinaldo, Jr. and Lowell L. Wood,
Jr. as inventors, filed 14 Oct. 2008, which is currently co-
pending, or is an application of which a currently co-pending
application is entitled to the benefit of the filing date.

SUMMARY

A computationally implemented method includes, but is
not limited to: acquiring a result of an observation of an
authoring user; acquiring a result of an observation of a
receiving user; comparing the result of the observation of the
authoring user with the result of the observation of the receiv-
ing user; and presenting data indicative of an extent of con-
gruity between the result of the observation of the authoring
user and the result of the observation of the receiving user
based at least in part on said comparing. In addition to the
foregoing, other method aspects are described in the claims,
drawings, and text forming a part of the present disclosure.

In one or more various aspects, related systems include but
are not limited to circuitry and/or programming for effecting
the herein-referenced method aspects; the circuitry and/or
programming can be virtually any combination of hardware,
software, and/or firmware configured to effect the herein-
referenced method aspects depending upon the design
choices of the system designer.

A computationally implemented system includes, but is
not limited to: means for acquiring a result of an observation
of'an authoring user; means for acquiring a result of an obser-
vation of a receiving user; means for comparing the result of
the observation of the authoring user with the result of the
observation of the receiving user; and means for presenting
data indicative of an extent of congruity between the result of
the observation of the authoring user and the result of the
observation of the receiving user based at least in part on said
comparing. In addition to the foregoing, other system aspects
are described in the claims, drawings, and text forming a part
of the present disclosure.

A computationally implemented system includes, but is
not limited to: circuitry for acquiring a result of an observa-
tion of an authoring user; circuitry for acquiring a result of an
observation of a receiving user; circuitry for comparing the
result of the observation of the authoring user with the result
of the observation of the receiving user; and circuitry for
presenting data indicative of an extent of congruity between
the result of the observation of the authoring user and the
result of the observation of the receiving user based at least in
part on said comparing. In addition to the foregoing, other
system aspects are described in the claims, drawings, and text
forming a part of the present disclosure.

The foregoing summary is illustrative only and is not
intended to be in any way limiting. In addition to the illustra-
tive aspects, embodiments, and features described above, fur-
ther aspects, embodiments, and features will become appar-
ent by reference to the drawings and the following detailed
description.

BRIEF DESCRIPTION OF THE FIGURES

FIG. 1A shows a high-level block diagram of a network
device operating in a network environment.

FIG. 1B shows another perspective of the network envi-
ronment of FIG. 1A.

FIG. 2 is a high-level logic flowchart of a process.
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FIG. 3 is a high-level logic flowchart of a process depicting
alternate implementations of the acquisition operation 202 of
FIG. 2.

FIG. 4A is a high-level logic flowchart of a process depict-
ing alternate implementations of the acquisition operation
202 of FIG. 2.

FIG. 4B is a high-level logic flowchart of a process depict-
ing alternate implementations of the acquisition operation
202 of FIG. 2.

FIG. 5A is a high-level logic flowchart of a process depict-
ing alternate implementations of acquisition operation 204 of
FIG. 2.

FIG. 5B is a high-level logic flowchart of a process depict-
ing alternate implementations of acquisition operation 204 of
FIG. 2.

FIG. 6 is a high-level logic flowchart of a process depicting
alternate implementations of acquisition operation 204 of
FIG. 2.

FIG. 7 is a high-level logic flowchart of a process depicting
alternate implementations of comparison operation 206 of
FIG. 2.

FIG. 8 is a high-level logic flowchart of a process depicting
alternate implementations of presentation operation 208 of
FIG. 2.

FIG. 9 is a high-level logic flowchart of a process depicting
alternate implementations of presentation operation 208 of
FIG. 2.

DETAILED DESCRIPTION

In the following detailed description, reference is made to
the accompanying drawings, which form a part hereof. In the
drawings, similar symbols typically identify similar compo-
nents, unless context dictates otherwise. The illustrative
embodiments described in the detailed description, drawings,
and claims are not meant to be limiting. Other embodiments
may be utilized, and other changes may be made, without
departing from the spirit or scope of the subject matter pre-
sented here.

FIG. 1A illustrates an example environment in which one
or more aspects of various embodiments may be imple-
mented. In the illustrated environment, an exemplary system
100 may include at least a receiving user network device
(herein “receiving network device”) 102 to be used by a
receiving user 120. In some implementations, the receiving
network device 102 may be used in order to provide an indi-
cation that the receiving user 120 correctly understands the
meaning and/or tone of electronic messages (e.g., electronic
message 150) authored and sent by, for example, an authoring
user 130. In other words, whether a receiving user 120 “gets”
electronic messages (e.g., email, instant message (IM), or
voice message) sent by an authoring user 130.

For example, if authoring user 130 composes and sends an
electronic message containing a humorous story to the receiv-
ing user 120 with the intent to lighten the mood of the receiv-
ing user 120, the receiving network device 102 may be advan-
tageously designed to determine and indicate whether the
receiving user 120 when reading the electronic message is
misunderstanding the tone and/or meaning of the electronic
message (e.g., the receiving user 120 becomes mistakenly
distressed by the electronic message because the receiving
user 120 misunderstands the tone of the message). In some
instances, this may be accomplished by comparing the mental
state of the authoring user 130 during the composition or
drafting of the electronic message 150 by the authoring user
130 and the mental state of the receiving user 120 when the
resulting electronic message 150 is being displayed to the
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receiving user 120. The results of the comparison may then be
displayed to the receiving user 120 and/or provided to a third
party participant network device 106 to indicate that the user
“got” the electronic message. These and other aspects of
various embodiments will be described in greater detail
herein.

Returning to FIG. 1A and as depicted, the receiving net-
work device 102 may communicate with an authoring user
network device (herein “authoring network device”) 104, and
in some instances, may also communicate with a third party
participant network device (herein “third party network
device”) 106 via a wireless and/or wired network[s] 108. The
receiving network device 102 may be any type of computing
or communication device such as a personal computer (PC),
a laptop computer, a personal digital assistant (PDA), a cel-
Iular telephone, a blackberry, and so forth.

The receiving network device 102 may include various
components including, for example, a receiving module 110
for acquiring a result of an observation of the authoring user
130 including in some instances, for example, observations of
physical characteristics of the authoring user 130 and/or the
inferred mental state of the authoring user 130 during com-
position or proximate to the composition of an electronic
message by the authoring user 130. The receiving network
device 102 may further include a determination module 112
for acquiring a result of an observation (e.g., physical char-
acteristics) of the receiving user 120. In some implementa-
tions, the determination module 112 may further include a
mental state determination module 140 for determining at
least one inferred mental state of the receiving user 120 based,
at least in part, on the observations of physical characteristics
of the receiving user 120 during or proximate to when the
electronic message sent by the authoring user 130 is being
displayed to or read by the receiver user 120. The receiving
network device 102 may also include a comparison module
114 for comparing the result of the observation of the author-
ing user 130 with the result of the observation of the receiving
user 120, and a presentation module 118 for presenting data
indicative of an extent of congruity between the result of the
observation of the authoring user and the result of the obser-
vation of the receiving user based at least in part on the
comparison made by the comparison module 114.

The receiving network device 102 may be further endowed
with a network communication interface 132 for interfacing
with, for example, a wireless and/or wired network or net-
works 108, an email and/or instant message (IM) application
134 for receiving and transmitting email and/or IM messages,
a user interface 144 including, for example, display, touch-
screen, keypad, speaker system, and so forth, and one or more
sensors 136 for monitoring or measuring physical and physi-
ological characteristics of the receiving user 120. In some
implementations, the sensors 136 may be integrated with the
receiving network device 102 while in other implementa-
tions, one or more sensors may be external sensors 138.

Examples of sensors 136 that may be employed by receiv-
ing network device 102 include, for example, devices that can
measure brain activities such as a functional near-infrared
imaging (fNIR) device, a functional magnetic resonance
imaging (fMRI) device, a magnetoencephalography (MEG)
device, an electroencephalography (EEG) device, and/or a
positron emission topography device. These devices may
measure a variety of physiological parameters that may be
processed in order to determine the mental state of a subject
(e.g., receiving user 120). Other types of sensors such as those
that measure other types of physical or physiological charac-
teristics may be employed as sensors 136/138. For example,
in some implementations, the sensor|s] 136/138 may include
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an iris response device, a gaze tracking device, a skin
response device (e.g., galvanic skin sensor), and/or a voice
response device. In some alternative implementations, the
receiving network device 102 may be wirelessly (e.g., wire-
less personal area network (WPAN), wireless local area net-
work (WLAN), and so forth) and/or wired connected to one
or more external sensors 138.

Data obtained from observations made with one or more
such sensors 136/138 may be used by, for example, the mental
state determination module 140 in order to determine an
inferred mental state of the receiving user 120 including, for
example, preference, trust, fear, happiness, fear, pain, dis-
tress, anger, deception, fairness or unfairness, frustration,
approval and disapproval, degree of attention, memory
usage—both short and long term, of the receiving user. For
example, data obtained from an fNIR device 136/138 may
indicate that a subject or a user is in at least one of a state of
anger, a state of distress, or a state of pain. Data obtained from
other types of sensors 136/138 may indicate that auserisina
state of frustration, a state of approval or disapproval, a state
of trust, a state of fear, or a state of happiness.

In order to appreciate various aspects of the receiving net-
work device 102, the following illustrative example is pro-
vided. In this example, the authoring user 130 using the
authoring network device 104 may initially compose an elec-
tronic message 150 to the receiving user 120. Turning now to
FIG. 1B, which is another perspective of the exemplary envi-
ronment depicted in FIG. 1A. More particularly, FIG. 1B
shows that the authoring network device 104 includes some
of the same components included in the receiving network
device 102 illustrated in FIG. 1A. For instance, and as
depicted in FIG. 1B, the authoring network device 104
includes a determination module 160, which may further
include a mental state determination module 162, a user inter-
face 164, a network communication interface 166, an email
and/or IM application 168, and one or more sensors 170.

The electronic message 150 to be sent to the receiving
network device 102 may be in a form of an email message, an
IM message, a voice message, or another type of electronic
message. During the composition of the electronic message
150, the authoring network device 104, which may be
endowed with one or more sensors 170, may observe physical
or physiological (herein “physical”) characteristics of the
authoring user 130 during or proximate to the composition of
the electronic message 150. Based on the observation of the
physical characteristics, the authoring network device 104,
and more particularly, the mental state determination module
162, may infer one or more mental states of the authoring user
130. The mental state determination module 162 (as well as
the mental state determination modules 140 and 141 of
receiving network device 102 of FIG. 1A) may employ dif-
ferent techniques in order to infer one or more mental states
from observed physical characteristics. In some implementa-
tions, this may mean associating particular physical charac-
teristics or patterns of physical characteristics to one or more
mental states (i.e., inferred mental states).

For example, if the one or more sensors 170 depicted in
FIG. 1B include an fMRI device, then the {MRI device may
be used in order to scan the brain of the subject (e.g., author-
ing user 130) during or proximate to the composition of the
electronic message 150 by the authoring user 130. As a result
of' the functional magnetic resonance imaging procedure per-
formed using the fMRI device; the fMRI device may provide
a profile or a pattern of brain activities (e.g., oxygen and/or
blood flow) of the authoring user 130. The determined “brain
activity pattern” may then be compared to brain activity pat-
terns that may be stored in a database or library. Such a
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database or library may contain numerous brain activity pat-
terns that may have been obtained by sampling a number of
people from the general population, having, for example,
similar metrics as the authoring user 130 (e.g., age, gender,
race, education, and so forth). By asking each sampled person
what they felt (e.g., mental state) at the time when their brain
activity pattern was recorded, each brain activity pattern
stored in the library or database may be associated with one or
more mental states. As a result, by comparing the determined
brain activity pattern of the authoring user 130 with the brain
activity patterns stored in the database or library, one or more
mental states may be inferred from the observed physical
characteristics of the authoring user 130.

The inferred one or more mental states may then be pro-
vided to the receiving network device 102 by, for example,
attaching data indicative of the determined inferred one or
more mental states onto the electronic message 150 being
sent. Alternatively, instead of providing the one or more
inferred mental states of the authoring user 130, the authoring
networking device 104 may provide “raw” data obtained
from the observations of the physical characteristics (e.g.,
using sensors 170) of the authoring user 130 to the receiving
network device 102. For example, in some implementations,
the authoring network device 104 may provide to the receiv-
ing network device 102 data indicating the physical charac-
teristics (e.g., brain activity) observed or measured by a sen-
sor 170 (e.g., INIR device) rather than an inferred mental state
determined by the mental state determination module 162. In
this particular implementation, the receiving network device
102 (e.g., using an mental state determination module 141 or
similar such module disposed in the receiving module 110)
may then process the raw data obtained from the authoring
network device 104 to determine an inferred mental state or
states of the authoring user 130 during or proximate to the
composition of the electronic message.

The receiving module 110 of the receiving network device
102, as depicted in FIG. 1A, may initially receive the elec-
tronic message 150 composed by authoring user 130 as well
as the inferred mental state (or the result of the observation of
the physical characteristics) of the authoring user 130. In
particular, the receiving module 110 in some implementation
may employ the network communication interface 132 and
the email and/or IM application 132 in order to receive and
process the electronic message 150. Alternatively, if the elec-
tronic message 150 is in the form of an audio or voice mes-
sage, then an audio application (e.g., voice over internet-
protocol (VoIP) application) may be employed instead of the
email and/or IM application 132.

If the received results of the observation of the physical
characteristics of the authoring user 130 are in the form of raw
data from sensors 170 instead of in the form of an inferred
mental state of the authoring user 130, then the received
results may be processed by, for example, a mental state
determination module 141, in order to obtain an inferred
mental state of the authoring user 130 during or proximate to
the composition of the electronic message. The term “proxi-
mate” as used herein may refer to, in some instances, partly
during, immediately subsequent, or immediately preceding
the composition of the electronic message 150. Note that in
the embodiment depicted in FIG. 1A, both the receiving
module 110 and the determination module 112 of receiving
network device 102 may each include a mental state determi-
nation module 140 and 141, respectively, which in some
implementations, may be the same mental state determina-
tion module 140/141.

After receiving the electronic message 150 from the
authoring network device 104, the receiving network device
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102 may present or display the electronic message 150 to the
receiving user 120 via the user interface 144. During or proxi-
mate to the presentation of the electronic message 150 to the
receiving user 120, the determination module 112 may make
an observation of the physical characteristics of the receiving
user 120 using one or more sensors 136/138. In some imple-
mentations, the mental state determination module 140 may
determine an inferred mental state for the receiving user 120
based, at least in part, on the results of the observation of the
physical characteristic of the receiving user 120.

In some implementations, the observation of the physical
characteristics of the receiving user 120 may be made by
using one or more sensors 136/138. For example, in some
embodiments, multiple sensors 136/138 such as a combina-
tion of a galvanic skin sensor, an iris response device, a gaze
tracking device, and/or a voice response device may be used
in order to observe various physical characteristics of the
receiving user 120 when the electronic message 150 is being
viewed by the receiving user 120. Based on the observations
made by the multiple sensors 136/138, the sensors 136/138
may output raw data indicating the physical characteristics of
the receiving user 120. Such raw data may include, for
example, galvanic skin response data provided by a galvanic
skin sensor and a gaze tracking data obtained from a gaze
tracking device. The raw data may then be used by the mental
state determination module 140 in order to infer one or more
mental states for the receiving user 120.

The comparison module 114, in some instances, may then
compare the results of the observation (e.g., inferred mental
state) of the authoring user 130 with the results of the obser-
vation (e.g., inferred mental state) of the receiving user 120.
Based on this comparison, the presentation module 118 may
present an extent of congruity between the result of the obser-
vation of the authoring user 130 and the result of the obser-
vation of the receiving user 120 to the receiving user 120
and/or to the third party network device 106.

The various components (e.g., receiving module 110,
determination module 112, comparison module 114, presen-
tation module 118, network communication interface 132,
email and/or IM application 134, and so forth) included with
the receiving network device 102 of FIG. 1 may be embodied
by hardware, software and/or firmware. For example, in some
implementations the receiving module 110, the determina-
tion module 112, the comparison module 114, the presenta-
tion module 118, and their sub-modules, may be imple-
mented with a processor (e.g., microprocessor, controller, and
so forth) executing computer readable instructions (e.g., com-
puter program product) stored in a storage medium (e.g.,
volatile or non-volatile memory) such as a signal-bearing
medium. Alternatively, hardware such as application specific
integrated circuit (ASIC) may be employed in order to imple-
ment such modules in some alternative implementations.

FIG. 2 illustrates an operational flow 200 representing
example operations related to presentation of extent of con-
gruity between the result of an observation of an authoring
user and the result of an observation of a receiving user. In
FIG. 2 and in the following figures that include various
examples of operational flows, discussion and explanation
may be provided with respect to the above-described
examples of FIG. 1, and/or with respect to other examples and
contexts. However, it should be understood that the opera-
tional flows may be executed in a number of other environ-
ments and contexts, and/or in modified versions of FIG. 1A.
Also, although the various operational flows are presented in
the sequence(s) illustrated, it should be understood that the
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various operations may be performed in other orders than
those which are illustrated, or may be performed concur-
rently.

Further, in FIG. 2 and in following figures, various opera-
tions may be depicted in a box-within-a-box manner. Such
depictions may indicate that an operation in an internal box
may comprise an optional example embodiment of the opera-
tional step illustrated in one or more external boxes. However,
it should be understood that internal box operations may be
viewed as independent operations separate from any associ-
ated external boxes and may be performed in any sequence
with respect to all other illustrated operations, or may be
performed concurrently.

After a start operation, the operational flow 200 may move
to an acquisition operation 202, where acquiring a result of an
observation of an authoring user may be executed by, for
example, the receiving module 110 of FIG. 1A. For example,
an electronic message 150, which was composed and sent by
the authoring user 130, may be received by the receiving
module 110. Such an electronic message 150 may further
include a result of an observation of one or more physical
characteristics of the authoring user 130 that was made during
or proximate to the composition of the electronic message.

In some implementations, such an observation of one or
more physical characteristics may be made by employing a
sensor 170 (e.g., an fNIR device). Such a sensor 170 may be
used in order to measure or observe the brain activities of the
authoring user 130. More particularly, the sensor 170 (e.g.,
fNIR device) may be used in order to measure the blood
and/or oxygen flow in the brain of the authoring user 130
during or proximate to the composition of the electronic
message 150. The observed brain activities of the authoring
user 130 may have a distinct pattern, which may be associated
with a particular mental state (this may be accomplished by
using the population sampling technique previously
described). As a result, the observations made by the sensor
170 (e.g., INIR device) of the physical characteristics (e.g.,
brain activities) of the authoring user 130 may result in the
linking of the observed physical characteristics (e.g., brain
activities) of the authoring user 130 to a particular mental
state or an “inferred mental state” by a mental state determi-
nation module 162. In some implementations, the result of the
observation may be in the form of an inferred mental state of
the authoring user 130. For these implementations, an
inferred mental state may be any mental state that may be
determined by, for example, a mental state determination
module 162 based, at least in part, on data provided by a
sensor 170 (e.g., {NIR device). In some embodiments, an
inferred mental state may include, for example, preference,
trust, fear, happiness, pain, distress, anger, deception, fair or
unfairness, frustration, approval and disapproval, degree of
attention, memory usage—both short and long term, and so
forth, of the subject (e.g., authoring user 130).

The operational flow 200 may then move to another acqui-
sition operation 204, where acquiring a result of an observa-
tion of a receiving user may be executed by, for example, a
determination module 112 of FIG. 1A. For example, during
or proximate to the presentation of the electronic message
150 to the receiving user 120, the determination module 112
may observe one or more physical characteristics of the
receiving user 130 using one or more sensors 136 and/or one
or more external sensors 138. In some implementations, the
result of the observation may be in the form of an inferred
mental state of the receiving user 130. For example, suppose
the electronic message 150 is an IM message. As the IM
message is being presented to and read by the receiving user
120, a sensor 136/138, such as a galvanic skin sensing device
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(which measures a change in the electrical resistance of a
skin), may be used in order to measure changes in the elec-
trical resistance of the skin of the receiving user 120 as the IM
message is being read. Based, at least in part, on the measure-
ment of the electrical resistance of the skin of the receiving
user 120, an inferred mental state may be associated with the
receiving user 120. For instance, a strong response (e.g., large
changes in electrical resistance of the skin of the receiving
user 120) may infer that the receiving user 120 is in a fearful
or an angry state while a weak response (e.g, small changes in
the electrical resistance of the skin of the receiving user 120)
may infer that the receiving user 120 is in a relatively calm
state as the receiving user 120 is reading the IM message.

The operational flow 200 may then move to a comparison
operation 206, where comparing the result of the observation
of the authoring user with the result of the observation of the
receiving user may be executed by, for example, the compari-
son module 114 of FIG. 1A. For instance, in some implemen-
tations, the comparison module 114 may compare the
inferred mental state of the authoring user 130 with the
inferred mental state of the receiving user 120. For example,
if the inferred mental state (e.g., happiness) of the authoring
user 130 has been determined by a mental state determination
module 141 or 162, and the mental state of the receiving user
120 has been determined by a mental state determination
module 140, then the comparison module 114 may compare
the inferred mental state of the receiving user 120 with the
inferred mental state of the authoring user 130 in order to
determine whether the inferred mental state of the receiving
user 120 is similar to the inferred mental state (e.g., happi-
ness) of the authoring user 130.

Finally, the operational flow 200 may then move to a pre-
sentation operation 208, where presenting data indicative of
an extent of congruity between the result of the observation of
the authoring user and the result of the observation of the
receiving user based at least in part on said comparing may
occur. For example, in some implementations, presenting
data indicative of an extent of congruity (e.g., differences)
between the result of the observation of the authoring user
(e.g., as provided by the receiving module 110 or the author-
ing network device 104 of FIG. 1A) and the result of the
observation of the receiving user based at least in part on said
comparing (e.g., as provided by the determination module
112 of FIG. 1A) may be performed by a presentation module
118 of FIG. 1A. In some implementations, the extent of
congruity may be the extent of congruity between an inferred
mental state of the authoring user 130 during or proximate to
the composition of the electronic message 150 and an inferred
mental state of the receiving user 120 during or proximate to
the display of the electronic message 150. Such a presentation
may be made, in some implementations, to the receiving user
120 and/or to a third party network device 106 via the user
interface 144, network communication interface 132, and/or
email and/or IM application 134.

FIG. 3 illustrates various embodiments of the example
acquisition operation 202 of FIG. 2. In particular, FIG. 3
illustrates example embodiments where the acquisition
operation 202 may include at least one additional operation,
operations 302 and/or 304. For instance, in some implemen-
tations, the acquisition operation 202 of FIG. 2 may include
operation 302, which is a receiving operation for receiving the
result of the observation of the authoring user through at least
one of a wireless network or a wired network. For example,
such an operation 302 may be implemented by a network
device (e.g., receiving module 110 of receiving network
device 102 of FIG. 1A) receiving the result of the observation
of the authoring user (e.g., as provided by email and/or IM
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10
application 168 of authoring network device 104 of FIG. 1B)
through at least one of a wireless network or a wired network.

Acquisition operation 202 may further include, for
example, a receiving operation 304 for receiving the result of
the observation of the authoring user via an email message or
via an instant message (IM). For example, such an operation
304 may be implemented by a network device (e.g., receiving
network device 102 of FIG. 1A) receiving (e.g., receiving
module 110 of the receiving network device 102) the result of
the observation (e.g., inferred mental state of the authoring
user 130 provided by the mental state determination module
162 of authoring network device 104 of FIG. 1B) of the
authoring user via an email message or via an IM (e.g., as
provided by email and/or IM application 168 of authoring
network device 104 of FIG. 1B).

In some alternative embodiments or the same embodi-
ments, the example acquisition operation 202 of FIG. 2 may
include other additional operations, which may be executed
by, for example, the receiving module 110 of FIG. 1A. Such
additional operations may include, for example, operations
402,406,408, 410,412, 414, 416, and/or 418 as illustrated in
FIGS. 4A and 4B. For instance, in some implementations, the
acquisition operation 202 may include a receiving operation
402 for receiving mental state information associated with the
authoring user. For example, the receiving network device
102 of FIG. 1A receiving (e.g., via receiving module 110 and
network communication interface 132) mental state informa-
tion (e.g., an inferred mental state as provided by mental state
determination module 162 of authoring network device 104
of FIG. 1B including, for example, anger, distress, frustration,
trust, fear, and/or happiness) associated with the authoring
user.

The receiving operation 402 may further include a mental
state receiving operation 406 for receiving mental state infor-
mation inferred from one or more sensed physical character-
istics of the authoring user. For example, the receiving net-
work device of FIG. 1A receiving (e.g., by receiving module
110) mental state information (e.g, that authoring user 130 is
feeling happy) inferred (e.g, via mental state determination
module 162) from one or more sensed physical characteris-
tics of the authoring user (e.g., based upon voice stress as
indicated by sensor 170 (e.g., a voice capture device)).

The mental state receiving operation 406 may include addi-
tional operations in various alternative implementations. For
example, in one implementation, the mental state receiving
operation 406 may include an operation 408 for receiving
mental state information inferred from at least one of galvanic
skin response, heart rate, blood pressure, or respiration asso-
ciated with the authoring user. For example, the receiving
network device of FIG. 1A receiving (e.g., via wireless and/or
wired network 108) mental state information (e.g., that the
authoring user 130 is feeling distressed) inferred (e.g., via
mental state determination module 162) from at least one of
galvanic skin response, heart rate, blood pressure, or respira-
tion associated with the authoring user (e.g., obtained from
one or more sensors 170 of FIG. 1B including, for example, a
galvanic skin response device, a heart monitor, a blood pres-
sure monitor, or a respiratory monitor).

In the same implementation or a different implementation,
the receiving operation 406 may include an operation 410 for
receiving mental state information inferred from at least one
of facial expression, skin characteristic, voice characteristic,
or iris dilation associated with the authoring user. For
example, the receiving network device 102 of FIG. 1A receiv-
ing (e.g., receiving module 110) mental state information
(e.g., authoring user 130 is “angry”) inferred (e.g, by mental
state determination module 162) from at least one of facial
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expression, skin characteristic, voice characteristic, or iris
dilation associated with the authoring user (e.g., based on an
output of sensor 170, which in some instances may be an
image capture device and/or an audio capture device associ-
ated with authoring user 130).

In the same implementation or a different implementation,
the receiving operation 406 may include an operation 412 for
receiving mental state information inferred from at least one
of blood oxygen or blood volume changes of a brain associ-
ated with the authoring user. For example, the receiving net-
work device 102 of FIG. 1A receiving mental state informa-
tion (e.g., that the authoring user 130 is fearful) inferred from
(e.g., via mental state determination module 162 of authoring
network device 104 of FIG. 1B) at least one of blood oxygen
or blood volume changes of a brain associated with the
authoring user (e.g., as measured by a sensor 170 associated
with the authoring user 130 including, for example, an fMRI
device).

In the same implementation or a different implementation,
the receiving operation 406 may include an operation 414 for
receiving mental state information associated with functional
magnetic resonance imaging data. For example, the receiving
network device 102 of FIG. 1A receiving (e.g., via receiving
module 110) mental state information (e.g., that the authoring
user 130 is frustrated) associated with functional magnetic
resonance imaging data (e.g., using sensor 170 associated
with the authoring user 130 including, for example, an fMRI
device).

In the same implementation or a different implementation,
the receiving operation 406 may include an operation 416 for
receiving mental state information associated with functional
near infrared data. For example, the receiving network device
102 of FIG. 1A receiving (e.g., via the electronic message
150) mental state information (e.g., that the authoring user
130 is in a state of pain) associated with functional near
infrared data (e.g., using sensor 170 associated with the
authoring user 130 including, for example, an fNIR device).

FIG. 4B illustrates certain embodiments of operation 402
of FIG. 4A. In particular, FIG. 4B illustrates embodiments
where operation 402 may include additional operation 450
and/or operation 452. For instance, in some implementations,
operation 402 includes operation 450 for receiving mental
state information indicating that the authoring user is in at
least one of a state of anger, a state of distress, or a state of
pain. For example, the receiving network device 102 of FIG.
1A receiving (e.g., via receiving module 110) mental state
information (e.g., as provided by mental state determination
module 162 of authoring network device 104) indicating that
the authoring user is in at least one of state of anger, a state of
distress, or a state of pain (e.g., based on data provided by a
sensor 170 such as, for example, an fMRI device).

In the same implementations or alternative implementa-
tions, operation 402 may also include operation 452 for
receiving mental state information indicating that the author-
ing user is in at least one of a state of frustration, a state of
approval or disapproval, a state of trust, a state of fear, or a
state of happiness. For example, the receiving network device
102 of FIG. 1A receiving (e.g., via wireless and/or wired
network 108) mental state information (e.g., as provided by
mental state determination module 162 of authoring network
device 104) indicating that the authoring user is in at least one
of state of frustration, a state of approval or disapproval, a
state of trust, a state of fear, or a state of happiness (e.g., based
on data provided by a sensor 170 such as, for example, an
fNIR device).

FIG. 4B also shows that in some embodiments, the acqui-
sition operation 202 of FIG. 2 may include an operation 418
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for receiving a result of an observation of the authoring user
that was made, at least in part, during or proximate to a
composition of an email message or an instant message (IM)
by the authoring user, the email message or the IM directed to
the receiving user. For example, the receiving network device
102 of FIG. 1A receiving (e.g., via receiving module 110) a
result of an observation (e.g., made by determination module
160 of authoring network device 160 of FIG. 1B) of the
authoring user that was made (e.g., by using a sensor 170
associated with the authoring user 130 including, for
example, a galvanic skin sensor device), at least in part, dur-
ing or proximate to a composition of an email message or an
instant message (IM) by the authoring user, the email mes-
sage or the IM directed to the receiving user (e.g., via wireless
and/or wired network or networks 108).

FIG. 5A illustrates certain embodiments of the example
acquisition operation 204 of FIG. 2. In particular, FIG. 5A
illustrates example embodiments where the acquisition
operation 204 of FIG. 2 may include one or more additional
operations, which may be executed by the determination
module 112 of FIG. 1 in some implementations. These addi-
tional operations include, for example, operations 502, 504,
506, 508, 510, 512, and/or 514 as illustrated in FIG. 5A. For
instance, the acquisition operation 204 of FIG. 2 may include
operation 502, which is an operation for determining mental
state information associated with the receiving user. For
example, the receiving network device 102 of FIG. 1A deter-
mining (e.g., using mental state determination module 140)
mental state information (e.g., that indicates, for example,
that the receiving user 120 is angry) associated with the
receiving user.

In some implementations, operation 502 may further
include operation 504, which is an operation for determining
mental state information based, atleast in part, on one or more
sensed physical characteristics of the receiving user. For
example, the one or more physical characteristics of receiving
user 130 of FIG. 1A may be sensed using one or more sensors
136/138 including, for example, an {NIR device, an {MRI
device, an MEG device, an EEG device, and so forth. In some
implementations, the operation 504 for determining mental
state information may further include additional one or more
operations.

For instance, in some implementations, operation 504 may
include an operation 506 for determining mental state infor-
mation based on at least one of galvanic skin response, heart
rate, blood pressure, or respiration associated with the receiv-
ing user. For example, the receiving network device 102 of
FIG. 1A determining (e.g., via mental state determination
module 112) mental state information (e.g., that indicates that
the receiving user 120, for example, is distressed) based on at
least one of galvanic skin response, heart rate, blood pressure,
or respiration associated with the receiving user (e.g., as
measured by using sensors 136 and/or 138, where sensors 136
and/or 138 may include at least a galvanic skin response
device, a heart monitor, a blood pressure monitor, or a respi-
ratory monitor).

In the same implementation or in alternative implementa-
tions, operation 504 may include an operation 508 for deter-
mining mental state information based on at least one of facial
expression, skin characteristic, voice characteristic, or iris
dilation associated with the receiving user. For example, the
receiving network device 102 of FIG. 1A determining (e.g.,
via mental state determination module 140) mental state
information (e.g., that indicates, for example, that the receiv-
ing user 120 is in pain) based on at least one of facial expres-
sion, skin characteristic, voice characteristic, or iris dilation
(e.g., as detected by using sensors 136 and/or 138, where
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sensors 136 and/or 138 may include an image capture device
for capturing facial expressions, a galvanic skin response
device, an audio capturing device for detecting voice charac-
teristics, or an iris tracking device for detecting iris dilation)
associated with the receiving user 120.

Operation 504 may also include an operation 510 for deter-
mining mental state information based on at least one of blood
oxygen or blood volume changes of a brain associated with
the receiving user. For example, the receiving network device
102 of FIG. 1A determining (e.g., via mental state determi-
nation module 142) mental state information (e.g., that indi-
cates, for example, that the receiving user 120 is frustrated)
based on at least one of blood oxygen or blood volume
changes of'abrain (e.g., as measured by a sensor 136/138 such
as an fMRI device or an fNIR device) associated with the
receiving user.

In some implementations, operation 504 may include an
operation 512 for determining mental state information by
performing a functional magnetic resonance image proce-
dure. For example, such a functional magnetic resonance
image procedure may include, for example, the use of a
sensor 136/138 including, for example, an fMRI device to
scan or resonate a subject’s brain (e.g., receiving user 120).

Operation 504 in some implementations may also include
an operation 514 for determining mental state information by
performing a functional near infrared procedure. For
example, such a functional near infrared procedure may
include, for example, the use of a sensor 136/138 including,
for example, an fNIR device on a subject’s brain (e.g., receiv-
ing user 120).

FIG. 5B illustrates certain embodiments of operation 502
of FIG. 5A. In particular, FIG. 5B illustrates embodiments
where operation 502 may include additional operation 550
and/or operation 552. For instance, in some implementations,
operation 502 includes operation 550 for determining mental
state information indicating that the receiving user is in at
least one of a state of anger, a state of distress, or a state of
pain. For example, the receiving network device 102 using the
determination module 112 determining (e.g., via mental state
determination module 140) mental state information indicat-
ing that the receiving user is in at least one of a state of anger,
a state of distress, or a state of pain (e.g., based on data
provided by one or more sensors 136/138 including, for
example, an iris response device, a gaze tracking device, a
skin response device (e.g., galvanic skin sensor), and/or a
voice response device).

In the same implementation or alternative implementation,
operation 502 may also include operation 552 for determin-
ing mental state information indicating that the receiving user
is in at least one of a state of frustration, a state of approval or
disapproval, a state of trust, a state of fear, or a state of
happiness. For example, the receiving network device 102
using the determination module 112 determining (e.g., via
mental state determination module 140) mental state infor-
mation indicating that the receiving user is in at least one of a
state of frustration, a state of approval or disapproval, a state
of trust, a state of fear, or a state of happiness (e.g., based on
data provided by one or more sensors 136/138 including, for
example, an fMRI device and/or an NIR device).

In some alternative implementations or in the above same
implementations, the example acquisition operation 204 of
FIG. 2 may include other additional operations such as opera-
tions 602 and/or 604 as illustrated in FIG. 6, which may also
be executed by the determination module 112 of FIG. 1A. For
example, in some implementations, operation 204 of FIG. 2
may include an operation 602 for determining a result of the
observation of the receiving user that was made, at least in

10

15

20

25

30

35

40

45

50

55

60

65

14

part, during or proximate to a presentation of an email mes-
sage or an instant message (IM) of the authoring user, the
email message or the IM directed to the receiving user. For
example, the determination module 112 may determine the
result of the observation (e.g., based on data provided by one
ormore sensors 136/138) of the receiving user that was made,
at least in part, during or proximate to a presentation of an
email message or an instant message (IM) of the authoring
user 130 (e.g., received through the wireless and/or wired
network or networks 108), the email message or the IM
directed (e.g., sent) to the receiving user 120.

In some implementations, operation 602 may further
include an operation 604 for determining a result of an obser-
vation of the receiving user that was made, at least in part,
during or proximate to a composition of an email message or
an instant message (IM) of the receiving user responsive to
the email message or the IM of the authoring user. For
example, the determination module 112 may determine a
result of an observation (e.g., based on data provided by one
or more sensors 136/138 including, for example, an fNIR
device and/or fMRI device) of the receiving user that was
made, at least in part, during or proximate to a composition of
an email message or an instant message (e.g., received
through the wireless and/or wired network or networks 108)
of the receiving user 120 responsive to the email message or
the IM of the authoring user 130.

FIG. 7 illustrates various embodiments of the comparison
operation 206 of FIG. 2. More particularly, FIG. 7 illustrates
example embodiments where the comparison operation 206
of FIG. 2 may include one or more additional operations
including, for example, operations 702 and/or 704, which
may be executed by, in some instances, the comparison mod-
ule 114 of FIG. 1A. For example, the comparison operation
206 of FIG. 2 may include operation 702, which is an opera-
tion for comparing an inferred mental state of the authoring
user with an inferred mental state of the receiving user. For
example, the comparison module 114 of the receiving net-
work device 102 comparing an inferred mental state (e.g.,
inferred angry state) of the authoring user 130 with an
inferred mental state (e.g., inferred happy state) of the receiv-
ing user 120.

In some implementations, operation 702 may further
include an additional operation 704 for determining an extent
of adifference between the inferred mental state of the author-
ing user and the inferred mental state of the receiving user. For
example, the comparison module 114 of the receiving net-
work device 102 determining an extent of a difference
between the inferred mental state (e.g., inferred trustful state)
of the authoring user and the inferred mental state (e.g.,
inferred fearful state) of the receiving user 120.

FIG. 8 illustrates various embodiments of the presentation
operation 208 of FIG. 2. More particularly, FIG. 8 illustrates
example embodiments where the presentation operation 208
of FIG. 2 may include one or more additional operations
including, for example, operations 802, 804, 806, and/or 808,
which may be executed by, in some instances, the presenta-
tion module 118 of FIG. 1A. As described above, in some
implementations, the presentation operation 208 of FIG. 2
may include operation 802, which is an operation for present-
ing data indicative of the extent of congruity between the
result of the observation of the authoring user and the result of
the observation of the receiving user to the receiving user
through at least one application. For example, the presenta-
tion module 118 via the user interface 144 and/or via the
network communication interface 132 presenting data indica-
tive of the extent of congruity between the result of the obser-
vation (e.g., by sensor 170 including, for example, an fMRI
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device) of the authoring user 130 and the result of the obser-
vation (e.g., by sensor 136/138 including, for example, an
fMRI device) of the receiving user 120 to the receiving user
120 through at least one application 134.

In some instances, such an operation 802 may include an
operation 804 for presenting data indicative of the extent of
the congruity between the result of the observation of the
authoring user and the result of the observation of the receiv-
ing user to the receiving user via an email application or viaan
instant message (IM) application. For example, the presenta-
tion module 118 via the user interface 144 presenting data
indicative of the extent of the congruity between the result of
the observation (e.g., based at least in part on data provided by
determination module 160 of authoring network device 104
of FIG. 1B) of the authoring user 130 and the result of the
observation (e.g, based at least in part on data provided by the
determination module 112 of the receiving network device
102) of the receiving user 120 to the receiving user 120 via an
email application or via an instant message (IM) application.

The presentation operation 208 of FIG. 2 may, in some
instances, also include an operation 806 for presenting data
indicative of the extent of congruity between the result of the
observation of the authoring user and the result of the obser-
vation of the receiving user to a third party participant through
at least one of a wireless network or a wired network. For
example, the presentation module 118 of FIG. 1A presenting
(e.g., via the network communication interface 132) data
indicative of the extent of congruity between the result of the
observation (e.g., inferring that the authoring user 130 is in a,
for example, state of frustration) of the authoring user 130 and
the result of the observation (e.g., inferring that the receiving
user 120 is in a, for example, state of happiness) of the
receiving user 120 to a third party participant 106 through at
least one of a wireless network or a wired network 108.

For these embodiments, operation 806 may also include an
operation 808 for presenting data indicative of the extent of
the congruity between the result of the observation of the
authoring user and the result of the observation of the receiv-
ing user to the third party participant via an email message or
via an instant message (IM). For example, the presentation
module 118 of FIG. 1A presenting (e.g., via the network
communication interface 132) data indicative of the extent of
the congruity between the result of the observation (e.g.,
inferring that the authoring user 130 is in a, for example, state
of'anger) of the authoring user and the result of the observa-
tion (e.g., inferring that the receiving user 120 is in a, for
example, state of distress) of the receiving user 120 to the
third party participant or device 106 via an email message or
via an instant message (IM).

In some alternative implementations or in the same above
implementations, the example presentation operation 208 of
FIG. 2 may include other additional operations such as opera-
tions 902, 904, 906, and/or 908 as illustrated in FIG. 9, which
may also be executed by the presentation module 118 of FI1G.
1A. For instance, in some implementations, presentation
operation 208 of FIG. 2 may include an operation 902 for
displaying at least one symbolic representation indicative of
the extent of congruity between the result of the observation
of the authoring user and the result of the observation of the
receiving user. For example, the presentation module 118 of
FIG. 1A displaying (e.g., via the user interface and/or via the
network communication interface 132) at least one symbolic
representation indicative of the extent of congruity between
the result of the observation (e.g., as provided by sensor or
sensors 170 including, for example, an f{MRI device and/or an
fNIR device) of the authoring user 130 and the result of the
observation (e.g., as provided by sensor or sensors 136/138
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including, for example, an fMRI device and/or an fNIR
device) of the receiving user 120.

For these implementations, the operation 902 may also
include operation 904 for displaying a first icon indicative of
an inferred mental state of the authoring user in proximity
with a second icon indicative of an inferred mental state of the
receiving user. For example, the presentation module 118 of
FIG. 1A displaying (e.g., via a remote or an integrated display
monitor) a first icon indicative of an inferred mental state
(e.g., inferring that the authoring user 130 is in a, for example,
state of frustration) of the authoring user 130 in proximity
with a second icon indicative of an inferred mental state (e.g.,
inferring that the receiving user 120 is in a, for example, state
of frustration) of the receiving user 120.

In the same implementations or in alternative implemen-
tations, operation 902 may also include operation 906 for
displaying a first number indicative of an inferred mental state
of the authoring user in proximity with a second number
indicative of an inferred mental state of the receiving user. For
example, the presentation module 118 of FIG. 1A displaying
(e.g., via a remote or an integrated display monitor) a first
number indicative of an inferred mental state (e.g., inferring
that the authoring user 130 is in a, for example, state of
happiness) of the authoring user in proximity with a second
number indicative of an inferred mental state (e.g., inferring
that the receiving user 120 is in a, for example, state of
happiness) of the receiving user 120.

In still the same implementations or in alternative imple-
mentations, operation 902 may further include operation 908
for displaying at least one number indicative of a matching
between an inferred mental state of the authoring user and an
inferred mental state of the receiving user. For example, the
presentation module 118 of FIG. 1A displaying (e.g., via a
remote or an integrated display monitor) at least one number
indicative of a matching between an inferred mental state
(e.g., inferring that the authoring user 130 is in a, for example,
state of frustration) of the authoring user 130 and an inferred
mental state (e.g., inferring that the receiving user 120 is in a,
for example, state of frustration) of the receiving user 120.

Those having ordinary skill in the art will recognize that the
state of the art has progressed to the point where there is little
distinction left between hardware and software implementa-
tions of aspects of systems; the use of hardware or software is
generally (but not always, in that in certain contexts the
choice between hardware and software can become signifi-
cant) a design choice representing cost vs. efficiency
tradeoffs. Those having skill in the art will appreciate that
there are various vehicles by which processes and/or systems
and/or other technologies described herein can be effected
(e.g., hardware, software, and/or firmware), and that the pre-
ferred vehicle will vary with the context in which the pro-
cesses and/or systems and/or other technologies are
deployed. For example, if an implementer determines that
speed and accuracy are paramount, the implementer may opt
for a mainly hardware and/or firmware vehicle; alternatively,
if flexibility is paramount, the implementer may opt for a
mainly software implementation; or, yet again alternatively,
the implementer may opt for some combination of hardware,
software, and/or firmware. Hence, there are several possible
vehicles by which the processes and/or devices and/or other
technologies described herein may be effected, none of which
is inherently superior to the other in that any vehicle to be
utilized is a choice dependent upon the context in which the
vehicle will be deployed and the specific concerns (e.g.,
speed, flexibility, or predictability) of the implementer, any of
which may vary. Those skilled in the art will recognize that
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optical aspects of implementations will typically employ
optically-oriented hardware, software, and or firmware.

The foregoing detailed description has set forth various
embodiments of the devices and/or processes via the use of
block diagrams, flowcharts, and/or examples. Insofar as such
block diagrams, flowcharts, and/or examples contain one or
more functions and/or operations, it will be understood by
those within the art that each function and/or operation within
such block diagrams, flowcharts, or examples can be imple-
mented, individually and/or collectively, by a wide range of
hardware, software, firmware, or virtually any combination
thereof. In one embodiment, several portions of the subject
matter described herein may be implemented via Application
Specific Integrated Circuits (ASICs), Field Programmable
Gate Arrays (FPGAs), digital signal processors (DSPs), or
other integrated formats. However, those skilled in the art will
recognize that some aspects of the embodiments disclosed
herein, in whole or in part, can be equivalently implemented
in integrated circuits, as one or more computer programs
running on one or more computers (e.g., as one or more
programs running on one or more computer systems), as one
Or more programs running on one or more processors (e.g., as
one or more programs running on one or more Microproces-
sors), as firmware, or as virtually any combination thereof,
and that designing the circuitry and/or writing the code for the
software and or firmware would be well within the skill of one
of'skill in the art in light of this disclosure. In addition, those
skilled in the art will appreciate that the mechanisms of the
subject matter described herein are capable of being distrib-
uted as a program product in a variety of forms, and that an
illustrative embodiment of the subject matter described
herein applies regardless of the particular type of signal bear-
ing medium used to actually carry out the distribution.
Examples of a signal bearing medium include, but are not
limited to, the following: a recordable type medium such as a
floppy disk, a hard disk drive, a Compact Disc (CD), a Digital
Video Disk (DVD), a digital tape, a computer memory, etc.;
and a transmission type medium such as a digital and/or an
analog communication medium (e.g., a fiber optic cable, a
waveguide, a wired communications link, a wireless commu-
nication link, etc.).

In a general sense, those skilled in the art will recognize
that the various aspects described herein which can be imple-
mented, individually and/or collectively, by a wide range of
hardware, software, firmware, or any combination thereof
can be viewed as being composed of various types of “elec-
trical circuitry.” Consequently, as used herein “electrical cir-
cuitry” includes, but is not limited to, electrical circuitry
having at least one discrete electrical circuit, electrical cir-
cuitry having at least one integrated circuit, electrical cir-
cuitry having at least one application specific integrated cir-
cuit, electrical circuitry forming a general purpose computing
device configured by a computer program (e.g., a general
purpose computer configured by a computer program which
at least partially carries out processes and/or devices
described herein, or a microprocessor configured by a com-
puter program which at least partially carries out processes
and/or devices described herein), electrical circuitry forming
a memory device (e.g., forms of random access memory),
and/or electrical circuitry forming a communications device
(e.g., amodem, communications switch, or optical-electrical
equipment). Those having skill in the art will recognize that
the subject matter described herein may be implemented in an
analog or digital fashion or some combination thereof.

Those of ordinary skill in the art will recognize that it is
common within the art to describe devices and/or processes in
the fashion set forth herein, and thereafter use engineering
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practices to integrate such described devices and/or processes
into data processing systems. That is, at least a portion of the
devices and/or processes described herein can be integrated
into a data processing system via a reasonable amount of
experimentation. Those having skill in the art will recognize
that a typical data processing system generally includes one
or more of a system unit housing, a video display device, a
memory such as volatile and non-volatile memory, proces-
sors such as microprocessors and digital signal processors,
computational entities such as operating systems, drivers,
graphical user interfaces, and applications programs, one or
more interaction devices, such as a touch pad or screen,
and/or control systems including feedback loops and control
motors (e.g., feedback for sensing position and/or velocity;
control motors for moving and/or adjusting components and/
or quantities). A typical data processing system may be
implemented utilizing any suitable commercially available
components, such as those typically found in data computing/
communication and/or network computing/communication
systems.

The herein described subject matter sometimes illustrates
different components contained within, or connected with,
different other components. It is to be understood that such
depicted architectures are merely exemplary, and that in fact
many other architectures can be implemented which achieve
the same functionality. In a conceptual sense, any arrange-
ment of components to achieve the same functionality is
effectively “associated” such that the desired functionality is
achieved. Hence, any two components herein combined to
achieve a particular functionality can be seen as “associated
with” each other such that the desired functionality is
achieved, irrespective of architectures or intermedial compo-
nents. Likewise, any two components so associated can also
be viewed as being “operably connected”, or “operably
coupled”, to each other to achieve the desired functionality,
and any two components capable of being so associated can
also be viewed as being “operably couplable”, to each other to
achieve the desired functionality. Specific examples of oper-
ably couplable include but are not limited to physically mate-
able and/or physically interacting components and/or wire-
lessly interactable and/or wirelessly interacting components
and/or logically interacting and/or logically interactable com-
ponents.

While particular aspects of the present subject matter
described herein have been shown and described, it will be
apparent to those skilled in the art that, based upon the teach-
ings herein, changes and modifications may be made without
departing from the subject matter described herein and its
broader aspects and, therefore, the appended claims are to
encompass within their scope all such changes and modifica-
tions as are within the true spirit and scope of the subject
matter described herein. Furthermore, it is to be understood
that the invention is defined by the appended claims.

Itwill be understood by those within the art that, in general,
terms used herein, and especially in the appended claims
(e.g., bodies of the appended claims) are generally intended
as “open” terms (e.g., the term “including” should be inter-
preted as “including but not limited to,” the term “having”
should be interpreted as “having at least,” the term “includes”
should be interpreted as “includes but is not limited to,” etc.).
It will be further understood by those within the art that if a
specific number of an introduced claim recitation is intended,
such an intent will be explicitly recited in the claim, and in the
absence of such recitation no such intent is present. For
example, as an aid to understanding, the following appended
claims may containusage of the introductory phrases “at least
one” and “one or more” to introduce claim recitations. How-
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ever, the use of such phrases should not be construed to imply
that the introduction of a claim recitation by the indefinite
articles “a” or “an” limits any particular claim containing
such introduced claim recitation to inventions containing
only one such recitation, even when the same claim includes
the introductory phrases “one or more” or “at least one” and
indefinite articles such as “a” or “an” (e.g., “a” and/or “an”
should typically be interpreted to mean “at least one” or “one
or more”); the same holds true for the use of definite articles
used to introduce claim recitations.

In addition, even if a specific number of an introduced
claim recitation is explicitly recited, those skilled in the art
will recognize that such recitation should typically be inter-
preted to mean at least the recited number (e.g., the bare
recitation of “two recitations,” without other modifiers, typi-
cally means at least two recitations, or two or more recita-
tions). Furthermore, in those instances where a convention
analogous to “at least one of A, B, and C, etc.” is used, in
general such a construction is intended in the sense one hav-
ing skill in the art would understand the convention (e.g., “a
system having at least one of A, B, and C” would include but
not be limited to systems that have A alone, B alone, C alone,
A and B together, A and C together, B and C together, and/or
A, B, and C together, etc.).

In those instances where a convention analogous to “at
least one of A, B, or C, etc.” is used, in general such a
construction is intended in the sense one having skill in the art
would understand the convention (e.g., “a system having at
least one of A, B, or C”” would include but not be limited to
systems that have A alone, B alone, C alone, A and B together,
A and C together, B and C together, and/or A, B, and C
together, etc.). It will be further understood by those within
the art that virtually any disjunctive word and/or phrase pre-
senting two or more alternative terms, whether in the descrip-
tion, claims, or drawings, should be understood to contem-
plate the possibilities of including one of the terms, either of
the terms, or both terms. For example, the phrase “A or B” will
be understood to include the possibilities of “A” or “B” or “A
and B”

What is claimed is:

1. A system, comprising:

a determination module configured to determine a result of
an observation of a receiving user based at least in part
on received sensor data indicative of one or more physi-
ological characteristics of the receiving user, wherein
the determination module is configured to determine a
result that includes at least an inferred mental state asso-
ciated with the receiving user inferred based at least in
partonthe received sensor data indicative of one or more
physiological characteristics of the receiving user at
least one of during or proximate to a time of a display of
an electronic message to the receiving user;

a receiving module configured to receive a result of an
observation of an authoring user, wherein the receiving
module is configured to receive a result that includes at
least data indicative of an inferred mental state of the
authoring user that was inferred based at least in part on
one or more sensed physiological characteristics of the
authoring user that were sensed at least one of during or
proximate to a time of an authoring of the electronic
message; and

a comparison module operatively coupled to the receiving
module and the determination module and configured to
compare the result of the observation of the receiving
user with the result of the observation of the authoring
user for providing at least an indication of a congruity
between the inferred mental state of the receiving user
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and the inferred mental state of the authoring user with
respect to the electronic message; and

wherein at least one of the determination module, the
receiving module, or the comparison module is at least
partly implemented in hardware.

2. The system of claim 1 further comprising:

one or more sensors configured to sense one or more physi-
ological characteristics of the receiving user.

3. The system of claim 2, wherein said one or more sensors
configured to sense one or more physiological characteristics
of the receiving user comprise:

at least one of a galvanic skin sensor device, a heart rate
sensor device, a blood pressure sensor device, or a res-
piration sensor device.

4. The system of claim 2, wherein said one or more sensors
configured to sense one or more physiological characteristics
of' the receiving user further comprise:

at least one of a facial expression sensor device, a skin
characteristic sensor device, a voice response device, a
gaze tracking device, or an iris response device.

5. The system of claim 2, wherein said one or more sensors
configured to sense one or more physiological characteristics
of the receiving user are further configured to:

sense at least one of blood oxygen or blood volume
changes of a brain associated with the receiving user.

6. The system of claim 1, wherein said determination mod-
ule configured to determine a result of an observation of a
receiving user based at least in part on received sensor data
indicative of one or more physiological characteristics of the
receiving user, wherein the determination module is config-
ured to determine a result that includes at least an inferred
mental state associated with the receiving user inferred based
at least in part on the received sensor data indicative of one or
more physiological characteristics of the receiving user at
least one of during or proximate to a time of a display of an
electronic message to the receiving user comprises:

a mental state determination module.

7. The system of claim 6, wherein said mental state deter-
mination module comprises:

a mental state determination module configured to infer a
mental state associated with the receiving user based, at
least in part, on received sensor data indicative of one or
more physiological characteristics of the receiving user.

8. The system of claim 1, wherein said receiving module
configured to receive a result of an observation of an author-
ing user, wherein the receiving module is configured to
receive a result that includes at least data indicative of an
inferred mental state of the authoring user that was inferred
based at least in part on one or more sensed physiological
characteristics of the authoring user that were sensed at least
one of during or proximate to a time of an authoring of the
electronic message comprises:

a mental state determination module configured to receive
data indicative of a mental state associated with the
authoring user and inferred from one or more sensed
physiological characteristics of the authoring user.

9. The system of claim 1, wherein said receiving module
configured to receive a result of an observation of an author-
ing user, wherein the receiving module is configured to
receive a result that includes at least data indicative of an
inferred mental state of the authoring user that was inferred
based at least in part on one or more sensed physiological
characteristics of the authoring user that were sensed at least
one of during or proximate to a time of an authoring of the
electronic message comprises:



US 9,161,715 B2

21

a mental state determination module configured to infer a
mental state associated with the authoring user based, at
least in part, on the received result of the observation of
the authoring user.

10. The system of claim 1, wherein said comparison mod-
ule operatively coupled to the receiving module and the deter-
mination module and configured to compare the result of the
observation of the receiving user with the result of the obser-
vation of the authoring user for providing at least an indica-
tion of a congruity between the inferred mental state of the
receiving user and the inferred mental state of the authoring
user with respect to the electronic message comprises:

an inferred mental state comparison module.

11. The system of claim 10, wherein said inferred mental
state comparison module comprises:

an inferred mental state module configured to compare an
inferred mental state associated with the authoring user
and an inferred mental state associated with the receiv-
ing user, the mental state associated with the authoring
user inferred from the observation of the authoring user
and the mental state associated with the receiving user
inferred from the observation of the receiving user.

12. The system of claim 1, further comprising:

a presentation module operatively coupled to the compari-
son module.

13. The system of claim 12, wherein said presentation
module operatively coupled to the comparison module com-
prises:

apresentation module configured to present data indicative
of an extent of congruity between the result of the obser-
vation of the authoring user and the result of the obser-
vation of the receiving user responsive at least in part to
the comparison module operatively coupled to the
receiving module and the determination module and
configured to compare the result of the observation of
the receiving user with the result of the observation of
the authoring user for providing at least an indication of
a congruity between the inferred mental state of the
receiving user and the inferred mental state of the
authoring user with respect to the electronic message.

14. The system of claim 12, wherein said presentation
module operatively coupled to the comparison module com-
prises:

apresentation module configured to present data indicative
of an extent of congruity between an inferred mental
state associated with the authoring user and an inferred
mental state associated with the receiving user, the men-
tal state associated with the authoring user inferred from
the observation of the authoring user and the mental state
associated with the receiving user inferred from the
observation of the receiving user.

15. The system of claim 1, further comprising:

a user interface.

16. The system of claim 15, wherein said user interface

comprises:

at least one of a user display, a touch screen, a keypad, or a
speaker system.

17. The system of claim 1, further comprising:

a network communication interface.

18. The system of claim 17, wherein said network commu-

nication interface comprises:

anetwork communication interface configured to interface
with at least one of a wireless network or a wired net-
work.

19. The system of claim 1, further comprising at least one

of:

an email application; or

an instant message (IM) application.
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20. The system of claim 2, wherein said one or more
sensors configured to sense one or more physiological char-
acteristics of the receiving user comprise at least one of:

a functional magnetic resonance imaging (fMRI) device;

or

a functional near infrared (fNIR) device.

21. The system of claim 1 further comprising a network
communication interface and wherein said receiving module
configured to receive a result of an observation of an author-
ing user, wherein the receiving module is configured to
receive a result that includes at least data indicative of an
inferred mental state of the authoring user that was inferred
based at least in part on one or more sensed physiological
characteristics of the authoring user that were sensed at least
one of during or proximate to a time of an authoring of the
electronic message comprises:

a receiving module configured to receive a result of an
observation of an authoring user at least partly via said
network communication interface.

22. A computationally-implemented method, comprising:

determining a result of an observation of a receiving user
based at least in part on received sensor data indicative of
one or more physiological characteristics of the receiv-
ing user, the determining including at least determining
a result that includes at least an inferred mental state
associated with the receiving user inferred based at least
in part on the received sensor data indicative of one or
more physiological characteristics of the receiving user
at least one of during or proximate to a time of a display
of an electronic message to the receiving user;

receiving a result of an observation of an authoring user, the
result including at least data indicative of an inferred
mental state of the authoring user that was inferred based
at least in part on one or more sensed physiological
characteristics of the authoring user that were sensed at
least one of during or proximate to atime of an authoring
of the electronic message; and

comparing the result of the observation of the receiving
user with the result of the observation of the authoring
user for providing at least an indication of a congruity
between the inferred mental state of the receiving user
and the inferred mental state of the authoring user with
respect to the electronic message; and

wherein at least one of the determining, the receiving, or
the comparing is at least partly performed with one or
more processing devices.

23. A system, comprising:

circuitry for determining a result of an observation of a
receiving user based at least in part on received sensor
data indicative of one or more physiological character-
istics of the receiving user, the circuitry for determining
configured to determine a result that includes at least an
inferred mental state associated with the receiving user
inferred at least partly from the received sensor data
indicative of one or more physiological characteristics
of the receiving user at least one of during or proximate
to a time of a display of an electronic message to the
receiving user;

circuitry for receiving a result of an observation of an
authoring user, the circuitry for receiving configured to
receive a result that includes at least data indicative of an
inferred mental state of the authoring user that was
inferred based at least in part on one or more sensed
physiological characteristics of the authoring user that
were sensed at least one of during or proximate to a time
of an authoring of the message; and
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circuitry for comparing the result of the observation of the
receiving user with the result of the observation of the
authoring user for providing at least an indication of a
congruity between the inferred mental state of the
receiving user and the inferred mental state of the 5
authoring user with respect to the electronic message.
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